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[bookmark: SUMMARY]Summary

	This briefing outlines the Unwanted Prisoner Contact Service (UPC). 

All members of staff in prisons, probation and HM Court and Tribunal Service should be made aware and actively promote this service.

The service is available to any member of the public, including all victims of crime, and survivors of domestic abuse who want to STOP contact from prisoners.

In the first instance should anyone contact you and request to have no contact from a prisoner please complete the online form at
www.gov.uk/stop-prisoner-contact
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This is a simple, easy, and fast method of submitting a request. 
The new online form streamlines and helps prison operations. 

Should a request be made without the victim’s knowledge or consent, the prison will consider the request in line with HMPPS policy as outlined in the SOP.
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[bookmark: _Article_One_(Heading][bookmark: BACKGROUND]Background 
· The Unwanted Prisoner Contact (formerly Victims Helpline) is a national service that prevents victims, or any member of the public, receiving unwanted contact from prisoners. 

· The service is available to any member of the public (including all victims of crime), with a strong focus on protecting victims of Domestic Abuse and Stalking. It can be used by anyone who wishes to stop contact from prisoners. This includes 
· stopping unwanted letters, 
· blocking phone calls, 
· texts or 
· messages from a prisoner.

· Run by HMPPS this is a service that anyone can use irrespective if they are for example:
· a member of the public (including all victims of crime), 
· the police, 
· probation practitioner/ victim liaison officer acting on behalf of the victim 
· a family member or friend acting on behalf of the victim 
· or an organisation working on behalf of the victim to block the contact i.e., solicitors, victim and/or domestic abuse charities.  

· A victim can also contact the service if they are worried about someone being released from prison. For enquiries of this nature please contact the service via telephone: 0300 060 6699, open Monday to Friday, 9am to 4pm

· The GOV.UK form also allows a third party to share information on behalf of a victim or any member of the public, with or without their consent. 
 
· Requests without the individual’s consent cannot be processed as a direct no-contact request. The Governor can consider the information in line with HMPPS policy and make an informed, proportionate, and justifiable decision about restricting communications. Whether to block contact or not, or to monitor communications in order to gain intelligence and assist in making an informed decision. Prison staff dealing with these requests must refer to the SOP and relevant policies signposted within this document whether to block contact or not or to monitor communications in order to gain intelligence.

· A new streamlined process, including the online form, was created and tested during the eight weeks of the pilot in Thames Valley and Kent police areas. The pilot was hugely successful and received positive feedback from all stakeholders.



[bookmark: _Article_Two_(Heading][bookmark: HOWTOSUBMIT]How to submit a request 
· The online form should be used by all parties as the first step in reporting unwanted contact, rather than emailing or calling in the request.

· The service can be contacted in a number of ways:
· Go to: www.gov.uk/stop-prisoner-contact 
· Or use the QR code below:
[image: Qr code

Description automatically generated]
· Email:  unwantedprisonercontact@justice.gov.uk
· [bookmark: _Hlk115169424]Telephone: 0300 060 6699, Monday to Friday, 9am to 4pm

· We would strongly encourage the use of the GOV.UK form which is accessible via the link or QR code above. It is resource efficient for all government agencies to use this method to stop prisoner contact. 

· We would prefer that a request for blocking contact is made using the process above rather than a call directly made to the prison. 


[bookmark: PROCESS]Process
· Once a request has been submitted, the Unwanted Prisoner Contact service will send it to the relevant prison within 1 working day.  The Governor will ensure there is a process for the UPC request form to be allocated to a relevant member of staff.  Establishments must ensure that staff who undertake duties relating to the restriction of communications are familiar with the requirements of national policy – particularly the Authorised Communications Controls and Interception (ACCI) Policy Framework (ACCI PF) and have sight/access to the related Operations Manual.  Prisons must consider the request in line with the relevant policy, which is simplified below into four pathways.

· Pathway 1: Contact is Identified as Victim of a Prisoner’s Offence
· Pathway 2: No Contact Request is Made (Directly)
· Pathway 3: No Contact Request is Made (Indirectly/By Third Party and with subject’s consent)
· Pathway 4: Information/Intelligence/Risk Indicates Restriction is Necessary and Proportionate (“Contact of Concern”) this involves and assessment of necessity and proportionally in line with the ACCI PF

· The timeframe for the assessment and decision on whether the prison will impose a no-contact restriction will vary depending on the complexity of the request and any other local demands. 

· The information provided will be shared with the establishment where the prisoner is located and any other establishment the prisoner is transferred to.

· Any existing court orders can be added to the online application for HMPPS to initiate the contact block.

· The identity of the person subject to the unwanted contact request will be disclosed to the prisoner.  The establishment must inform prisoners when a no-contact request has been put in place, and this includes the name of who they are restricted from contacting. 

· Full details are contained in the Standard Operating Procedure (SOP)


[bookmark: HMPGUIDANCE]HM Prison Service guidance  
· Please ensure that the posters provided are placed in visitor registration areas. 

· Further guidance:
Staff undertaking activities relating to communications, communications controls and public protection must ensure they follow the requirements of the following national policies:
· The Authorised Communications Controls and Interception Policy Framework:
· PSI 49/2011 - Prisoner Communication Services
· PSI 18/2016 - Public Protection Manual

Further guidance can also be found:
· The ACCI Operations Manual and Detailed Guidance - Authorised Communications Controls and Interception Policy Framework (sharepoint.com)
· EQuiP 

[bookmark: PRISONTIPTOP]Top tip
· IMPORTANT –It’s important to remember if a prisoner asks for a welfare call, checks should be made to ensure they aren’t calling a blocked number.







[bookmark: PROBATIONSSERVICEGUIDANCE]Probation Service guidance
· The Probation Service should ensure that Victim Liaison Officers (VLOs) are aware of the Unwanted Prisoner Contact service. VLOs can support any victims they are working with as part of the Victim Contact Scheme to use the service to report unwanted prisoner contact. 

· Please ensure that the posters provided below are placed in visitor registration areas. 

· Further guidance:
Staff undertaking activities relating to communications, communications controls and public protection must ensure they follow the requirements of the following national policies:
· The Authorised Communications Controls and Interception Policy Framework:
· PSI 49/2011 - Prisoner Communication Services
· PSI 18/2016 - Public Protection Manual

Further guidance can also be found:
· The ACCI Operations Manual and Detailed Guidance - Authorised Communications Controls and Interception Policy Framework (sharepoint.com)
· EQuiP 


[bookmark: TOPTIPFORPROBATION]Top tips for probation 
· Prison Offender Managers (POMs) will be involved with decisions to restrict a prisoner’s communications and this will form part of the risk management plan in custody. The POM will inform the Community Offender Manager (COM) of any no-contact restrictions as part of the pre-release and risk management planning and ensure the relevant risk assessments are updated with any information shared via the UPC service. 














[bookmark: FREQUENTLYASKEDQUESTIOONS]Frequently asked questions

Who can request a block on unwanted prisoner contact?
· Anyone can submit a request to the Unwanted Prisoner Contact service to stop contact or share information.  This includes 
· any member of the public (including all victims of crime), 
· the police, 
· probation practitioner/ victim liaison officer
· a family member or friend on behalf of the victim,
· or an organisation working on behalf of the victim to block the contact ie. solicitor, victim or domestic abuse charities.  
· The establishment will receive and deal with the request in accordance with the law and HMPPS policy,

What is needed when making a third-party request to block unwanted contact?
· For a no-contact request to be applied, the requesting third party must have the consent of the individual.

· Third parties can share information about victims of a prisoner’s offence to assist the prison to manage and restrict contact with victims. This is managed separately to no-contact requests.

· If the third party does not have the individual’s consent, then the request cannot be processed as a direct no-contact request.  Instead, the prison will need to assess whether it is necessary and proportionate to apply a restriction in accordance with Prison Rule 34.  Information shared as part of the request may be considered by the establishment as part of the assessment in line with HMPPS policy as outlined in the SOP. Further information can be sought from the requester to aid decision making.

What happens once a request has been made? 
· The Unwanted Prisoner Contact service will pass on the request to the holding establishment within one working day. 
· For no-contact requests (those made on someone's behalf and with their consent) the prison will aim to apply immediate restrictions.  
· Requests made without consent of the individual will need be considered on a case-by-case basis by prisons, who will assess whether it is necessary and proportionate in accordance with the ACCI PF and Prison Rule 34 to apply a restriction and approve accordingly.


Will the requester be informed of the outcome?
· When a no-contact request is made with consent the person making the request will be informed of the decision, and any restrictive action.

What happens if the contact continues?
· The requester is strongly advised to submit the form again, there is a question on the GOV.UK form that asks whether the person has contacted the service before regarding the prisoner.  Please give as much detail on how the contact is continuing.  The requester can also report this to the police. The establishment can investigate suspected breaches or other illicit communications activity and take further action in line with national policy. The establishment should also consider informing the PIO.

How do prisons prevent contact?
· When a communication restriction is applied the individual’s contact number/s are removed from the prisoner's PIN-phone account. Staff in relevant departments (e.g., mail room) will also be made aware of the restriction to ensure that letters from the prisoner to the individual are also stopped.

What if the requester wishes to reinitiate contact?
· The requester (or subject, if the request was made by a third party) can email the Unwanted Prisoner Contact team requesting to re-establish contact. This will be forwarded to the establishment holding the prisoner.
 
What are the other ways that the prisoner can still contact the victim and what can I do?
· Unfortunately, there are a number of ways a prisoner can try and circumvent restrictions i.e., illegal mobile phones, a welfare call or through other prisoners and their contacts.  It’s important the requester continues to let us know if calls are still being received by completing the online form so that the establishment can take any necessary steps and take action. 

· We would also stress that if a welfare call is requested by a prisoner in an establishment the prison officer checks the number being dialled is not on the blocked list.

What information do prisons need to prevent contact?
· Provide a comprehensive list of names, addresses and all telephones numbers that you wish removed. Where requests are being made without the consent of the individual, providing further details and a rationale may support the prison in their assessment of necessity and proportionality.

Is there anything prisons will need to consider as part of a no-contact request?
· If a no-contact restriction is requested, and there is somebody else at the address/using the number requiring access (e.g., a child), then the prison will first need to identify a solution with the subject to enable the restriction to be applied.

Why are communication restrictions important?
· This is hugely important.   It protects victims and witnesses from unwanted contact. This is especially important if the victim is vulnerable or subject to controlling or coercive behaviour, exploitation, harassment, or intimidation. Preventing contact is critical in stopping further harm or trauma, maintaining confidence, and supporting prosecutions. 

If I am a professional working outside of the prison and I have concerns about a prisoner contacting someone, do I need consent to request non-contact on someone’s behalf?
· You should ideally have discussed non-contact with the person and will require their consent for a no-contact request. Where a request is made without the individual’s consent, for example a probation/victim liaison professional might identify an over-riding safeguarding concern, the prison will need to assess whether it is necessary and proportionate to apply a restriction in accordance with the ACCI PF and Prison Rule 34. In such cases the information you share in the request may assist the Governor in the assessment.  

What advice should be given if contact continues?
· Please continue to make the Unwanted Prisoner Contact Service aware.  The police will consider further prosecution – use of illicit mobile in prison, witness intimidation, any breach of Court Order etc. Always report this contact through the GOV.UK form which alerts the prison and enables them to consider cell searches etc.   

What national policies relate to the restriction of communications? 
· Staff undertaking activities relating to communications, communications controls and public protection must ensure they follow the requirements of the following national policies:
· The Authorised Communications Controls and Interception Policy Framework:
· PSI 49/2011 - Prisoner Communication Services
· PSI 18/2016 - Public Protection Manual

Further guidance can also be found:
· The ACCI Operations Manual and Detailed Guidance - Authorised Communications Controls and Interception Policy Framework (sharepoint.com)
· EQuiP 


How do I submit a request on behalf of a victim?
· Please use the online form and/or the QR code it is the quickest and easiest way of submitting a request. Try and provide as much information as possible, but don’t worry if you’re unable to.  
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· You can also contact the service via telephone: -0300 060 6699, Monday to Friday, 9am to 4pm or by email:  unwantedprisonercontact@justice.gov.uk

· We would prefer that a request for blocking contact is made using the process above rather than a call directly made to the prison. 
[bookmark: CONTACTDETAILS]
Contact details 
Should you have any questions relating to policies please contact: 

Policy Guidance
Helen Belfield - helen.belfield@justice.gov.uk
Gareth Sloane - gareth.sloane@justice.gov.uk 

Unwanted Prisoner Contact Service 
If the questions relate to completion of the GOV.UK form, the Unwanted Prisoner Contact Service or updating victims. Please contact the Unwanted Prisoner Contact functional mailbox. Email- unwantedprisonercontact@justice.gov.uk



[bookmark: SOP]Standard Operating Procedure





[bookmark: VICTIMSUPPORT]
[bookmark: ACCIPF]Additional guidance on restricting communications 








Victim Services further support

Samaritans- 116 123
Available 24 hours offering support for any problems or concern.

Support U 0118 321 9111
Provides specialist support for LGBTQ+

Refuge 0808 2000 247
Supporting those suffering from domestic abuse 24- hour service

Solace 0800 970 9952
Supporting the victims of rape and serious sexual assault

National Centre for Domestic Violence 0800 970 2070
A free service that lets anyone who has recently suffered from, or been threatened with domestic abuse apply for an emergency court injunction

Victim Support  08 08 16 89 111  
Free and confidential help to victims of crime, witnesses, the family and friends with 24 hours live chat and helpline available.

Women’s Aid
Free 24-hour national helpline run by Women’s Aid and Refuge

National Stalking Helpline 0808 802 0300
Guidance on the law, how to report stalking, gathering evidence, staying safe and reducing the risk.

Karma Nirvana 0800 5999 247
Confidential helpline providing emotional and practical support and advice for victims and survivors of forced marriage and/or honour-based violence

Forced Marriage Unit 0207 008 0151
Contact the Forced Marriage Unit (FMU) if you are trying to stop a forced marriage or you need help leaving a marriage you’ve been forced into.

FLOWS (Finding Legal Options for Women Survivors) 0203 745 7707
Legal support to help protect women against domestic abuse

Sharan Project 0844 504 3231
Provides support to vulnerable women, particularly of South Asian origin, who have been disowned

Men’s Advice Line 0808 801 0327
Confidential helpline for male victims of domestic abuse

Respect.uk -Call 0808 8010327
Advice and support for those who are finding it difficult to manage their behaviour, male victims of domestic abuse, and young people using violence and abuse in close relationships.

ManKind initiative 01823 334244
Confidential helpline for male victims of domestic abuse and domestic violence

Hourglass 0808 808 8141
Hourglass confidential helpline provides information and support to anyone concerned about harm, abuse or exploration of an older person.

Sign Health 020 3947 2600
Support and advice for victims of domestic abuse who are deaf or hard of hearing

Childline 0800 111
24-hour helpline for children

NSPCC 0808 800 5000
Includes a helpline for adults who are concerned about a child 
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SOP Embed UPC Update Oct 2022 V5.0.docx
		Standard Operating Procedure (SOP)
Non-Contact Requests via Victim Helpline
Prison OMU's



		Purpose:
This SOP has been completed to enable prisons to take the necessary actions to stop prisoners making contact with those in the community where this contact is unwanted or there are risks identified.  It will enable improved communications between victims, police, HMCTS and third sector organisations.   Sharing of information in a co-ordinated manner will reduce anxiety and further harm to victims.   Furthermore, sharing information, within policy and guidance constraints, will improve the service we offer to victims.  It will afford accountability and provide consistency.  Staff operating the SOP will be trained in OMU tasks and have access to relevant policy and guidance, and will also maintain organisational knowledge, developing the process where needed.  The process shall provide assurances to Establishment leads and better inform decision making processes.  

 



		

Scope: 

The OMU and security staff will use this SOP to follow an agreed process by which they will receive information via email (UPC request form) from the Unwanted Prisoner Contact team working in Family Services.  The Unwanted Prisoner Contact team will be acting as a conduit to share information from Police, HMCTS, Victims, Third Sector Organisations directly to the prison holding the prisoner from which contact has been requested to be stopped.  The process should not be deviated from.  The prison staff using the SOP will seek advice from the OMU Manager should an incident occur outside the scope/specification of this document.  
The SOP will enable staff to progress requests from Police, HMCTS, Victims and Third Sector Organisations, to ensure victims are protected from unwanted contact from prisoners.  It is expected the main volume of requests will be shared by the Unwanted Prisoner Contact Team via a PDF retrieved from the Gov.uk web page set up to allow Police, HMCTS, Victims, third sector organisations to request non-contact from prisoners.  They will check the information and manage the request in line with the SOP (Procedures Section) 





		

Glossary - 
HMCTS - Her Majesty's Courts Services
HMPPS - Her Majesty's Prison and Probation Services
SOP - Standard operating procedure
OMU - Offender Management Unit
FMB - Functional Mailbox
PIO / PLO - Police Liaison/Intelligence Officer
UPCT - Unwanted Prisoner Contact Team







		Roles and Responsibilities: 

Head of OMU 

Head of Security

Police Liaison Officer/Police Intelligence Officer

POM OMU 

Case Administrator OMU



		1. Receiving the request and processing the Unwanted Prisoner Contact (UPC) request form:

1.1 A member of the public or partnership agency, such as the police or probation services, will report the UPC via the online form.   This will be processed by the Unwanted Prisoner Contact Team (UPCT)

1.2 The UPCT process the request form, logging details and send to the OMU functional mailbox FMB; UPC requests will be subject headed important to highlight they are waiting to be actioned.

1.3 OMU case administrators will make daily checks of the OMU functional mailbox (FMB) to retrieve UPC contact request form; Requests should be collected/opened within 1 working day of the UPCT sending the request to the Prison; notification, by read receipt, will be received by the UPCT.   

1.4 OMU managers will ensure there is a process for the UPC request form to be allocated to a relevant member of staff; this may be an allocated Prison Offender Manager (POM), or duty POM for remand cases and may involve the security department.  Establishments must ensure that staff who undertake duties relating to the restriction of communications are familiar with the requirements of national policy – particularly the Authorised Communications Controls and Interception (ACCI) Policy Framework and have sight/access to the related Operations Manual.  The national policy and related guidance must be followed when considering, applying and managing communications restrictions.



2. Assessment:

2.1 The POM will review the UPC request form, discuss with managers and security department where required and assess if the prison can impose a communication restriction in line with national policy.  This translates into the following pathways.

· Pathway 1: Contact is Identified as Victim of a Prisoner’s Offence

· Pathway 2: No Contact Request is Made (Directly)

· Pathway 3: No Contact Request is Made (Indirectly/By Third Party and with subject’s consent)

· Pathway 4: Information/Intelligence/Risk Indicates Restriction is Necessary and Proportionate (“Contact of Concern”) this involves an assessment of necessity and proportionally in line with the ACCI PF

2.2 The timeframe for the assessment and decision on whether the prison will impose a no-contact restriction will vary depending on the complexity of the request and any local demands. 

2.3 If further information is required to determine the restriction pathway, the POM or security department should carry out further investigations which may include contacting the original requester and partnership agencies.   

2.4 The POM can also consider whether any further communication controls (for example, monitoring) are necessary and proportionate to manage identified risk.  The consideration, application and management of further communication controls must be undertaken in line with the requirements of the ACCI Policy Framework.



3. Outcome and recording: 

3.1 No-contact restriction approved:

· Prison imposes communication restriction and adds NOMIS/DPS alert and case note stating who the prisoner is not too contact, and which pathway the restriction has been under.  This must be undertaken in line with the ACCI Policy Framework and PSI 18/2016 – Public Protection Manual to ensure compliance with policy and legislation. 

· The prison may consider whether it is necessary and proportionate to apply a restriction more widely; for example, if the victim has explicitly requested no prisoner from the establishment contact them or if there is information that suggests attempts are being made to circumvent the restriction.  The ACCI Policy Framework contains instruction and guidance on this.

· Prison informs the UPCT via email of the outcome

· The UPCT will inform the requester (if a request for no-contact) of the outcome 

· The prisoner is informed communication is being restricted and the individual’s name they are no longer allowed to contact. The prison must not provide any other information or personal details about the person subject to the no-contact restriction.  Guidance on informing the prisoner and the notification forms used are specific to the pathways under which the restriction is applied, and this activity must be undertaken in line with the requirements of national policy. 

· Where a restriction is applied under Pathway 4, the establishment must ensure that this intrusion is reviewed in line with the requirements in ACCI Policy Framework.

3.2 No-contact restriction declined: 

· Prison adds NOMIS/DPS case note stating the reasons for the decision not to impose the no-contact restriction in this case.

· Prison informs the UPCT via email of the outcome not to impose a no-contact restriction

· The UPCT will inform the requester (if a request for no-contact) of the outcome 

3.3 Recording:

-	All recording of decisions and any subsequent applications to restrict communications that are completed must be undertaken in line with the ACCI Policy Framework.

· In line with policy the POM, or security department must record an Intelligence Report (IR) and inform the Police Liaison (Intelligence) Officer (PIO) about the UPC request. Information on the UPC request form may highlight illicit mobile phones use by prisoners; this should trigger further investigation and intelligence led searching locally.

-	NOMIS/DPS alerts and case notes must be updated to ensure there is a record of the UPC request, any actions taken and the outcome of the assessment. This will ensure when a prisoner is transferred the OMU have the information which may be relevant to the prisoner risk assessment and any approved no-contact restrictions can remain in force.

-	Copies of the UPC request form should be stored in the prisoner’s electronic public protection files or mercury record.  For ease of future audits, it is recommended that prison copies of the UPC request form are retained alongside any decision to restrict/not restrict, including any completed application forms.





		Related Documents - 
PSI 18/2016 - Public Protection Manual 
Authorised Communications Controls and Interception Policy Framework 

PSI 49/2011   Prisoner Communication Services 

PSI 46/2011 - Tackling Witness Intimidation by Remand Prisoners







		Warnings – 

· Ensure FMBs are monitored and timeframes for responding to requests for non-contact by prisoners is managed appropriately.  

· Ensure UPCT are kept up to date with progress on each case - the original email should be used to reply as this will enable accurate data collation.

· Currently, a direct request from the victim, or any member of the public to stop contact, for their selves is automatically actioned by the establishment. However, the Gov.uk form allows for information to be shared, information from which the Governor can make an informed, proportionate, and justifiable decision as either stop contact or allow contact to continue in line with the requirements of national policy.  Staff receiving calls requesting contact is stopped, should open the Gov.uk form and complete the form by asking the caller the information.  This will ensure an auditable trail is kept and the information gathered to answer future questions this change of process.

· National policy and associated guidance outline the requirements by which all restrictions should be considered, applied, and managed.  Guidance has been drafted and included in the national briefing notes sent to all PGDs/Governors/OMUs.

· Questions to build a FAQ portfolio have been included within the national briefing note.   To enable the collation and manage the correct direction of the queries seek advice by sending the PDR request, and an overview of the concern to the UPCT unwantedprisonercontact@justice.gov.uk FMB.  The UPCT will direct your request to the relevant policy experts to answer.



		Revision History - 
Version 1.0 7th June 2022

Version 2.0 30 Sept 2022

Version 3.0 10 Oct 2022



		

Approval Signatures - needs to be signed by a person who has the relevant authority or delegated authority before sharing with all users.
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Restricting Communications – Policy and Guidance​

Version 3.2 – October 2022





‹#›



1





There are a several scenarios where the restriction of communications may be required under, or can otherwise be considered in accordance with, Prison Rules.  Some of these are already outlined in existing policy, and the new Authorised Communication Control and Interception Policy Framework outlines further processes and starts the process of bringing communication restrictions under a single framework.



This document outlines the following:​

The various pathways by which communications should be restricted or considered for restriction.​

The policy requirements for the restriction of communications​

Guidance to support staff in applying restrictions in a manner that is compliant with legislation and policy.​

​

This document should be considered alongside:​

The Authorised Communications Controls and Interception Policy Framework

PSI 18/2016 – Public Protection Manual​

PSI 49/2011 – Prisoner Communication Services

Restriction of Communications





‹#›



The four scenarios by which communications can be restricted are as follows:



Contact is Identified as Victim of a Prisoner’s Offence



No Contact Request is Made (Directly)



No Contact Request is Made (Indirectly/By Third Party and with subject’s consent)



Information/Intelligence/Risk Indicates Restriction is Necessary and Proportionate (“Contact of Concern”)



To ensure that communications are restricted in a manner that is compliant with law and policy, each scenario may involve different requirements and activity (e.g., forms).

Communication Restrictions – Origins and Pathways





‹#›















Victim of Prisoner’s Offence/s Identified



Information Received at Reception (e.g. Pre-Cons, Court Papers)



Identification Through Social Contact Application



Identification of Victim Following Reception / Transfer





Prisoner must first apply to the Governor for permission to contact, which may be withheld.



Restriction does not apply (in particular) where:



The victim has initiated contact, or is a close relative and wishes to receive correspondence.



If ‘Yes’ to these: 



Contact is allowed

Establishment to note:

This may result in prisoner being aware the victim does not want contact





Court Order / Notice in Place

Contact restriction applied as per parameters of Order/Notice

Establishment Must Check and Confirm Whether:



Victim (any) has initiated contact since conviction



Victim is close relative and wishes to receive correspondence



Victim is close relative and does not want to receive correspondence

If ‘Yes’ to these: 



Restriction is applied to the contact

Pathway One – Identified as Victim of Offence/s





Victim is not a close relative and does not want to receive correspondence





Victim is not a close relative and wishes to receive correspondence





If ‘Yes’ to this: 

discretion applied on a case-by-case basis – but default position 

should be to defer to the wishes of the victim





‹#›





Member of Public



Non-Contact Request to Establishment



Prisoner must be prevented from making contact



Can be made on behalf of person under 18 (person/authority must have primary responsibility)



Prisoner notified via Annex F – PSI 18/2016 – Public Protection Manual









Establishment to note: 



Prisoner notified and may be aware victim does not want contact



Restriction is considered to be permanent unless revised by the requester



Flexible approach to extent of any restriction applied (e.g., locally, globally)





Makes Request by Directly Contacting the Prison or via the Unwanted Prisoner Contact Service 

(e-form) 



Establishment to note: 

Where a request is made directly to the prison, where possible, the requester should be signposted to complete the e-form

Pathway Two – Non-Contact Request (Direct)





‹#›





Member of Public



Victim



Trusted Third Party (e.g., Police)



Establishment to note that:

 Third party requests must have the consent of the subject for this pathway to apply.  If there the request is being made without the subject’s consent, please refer to Pathway Four

Non-Contact Request to Establishment



Prisoner must be prevented from making contact



Can be made on behalf of person under 18 (person/authority must have primary responsibility)



Prisoner notified via Annex F – PSI 18/2016 – Public Protection Manual

Establishment to note: 



Prisoner notified and may be aware victim does not want contact



Restriction is considered to be permanent unless revised by the requester



Flexible approach to extent of any restriction applied (e.g., locally, globally)



Makes Request by Directly Contacting the Prison or via the Unwanted Prisoner Contact Service 

(e-form) 



Establishment to note: 

Where a request is made directly to the prison, where possible, the requester should be signposted to complete the e-form

Pathway Three – Non-Contact Request (Third-Party) with Consent











‹#›





Trusted Third Party (e.g., Police)



Establishment to note:

If third party requests have the consent of the subject then please follow the process outlined in Pathway Three



Makes Request via Unwanted Prisoner Contact Service without consent of subject or to share information/intelligence

(e-form) 



Establishment to note: 

Where a request is made directly to the prison, a third party requester must always be signposted to complete the e-form

Received 

by 

Establishment



Information or Intelligence Shared Suggesting Risks if Contact is Permitted/Continued



Establishment identifies where it is necessary and proportionate for restrictions to be applied and the extent of these.



If Restriction is justified then:



The Application to Restrict Communications form must be completed and approved by the AO



Restriction must be reviewed every 3 months.



Prisoner/contact notified using the appropriate form (Annex A – ACCI Policy Framework)

Establishment to note: 



If the restriction is subsequently challenged by the subject or they request contact, then the restriction must cease. Where the victim asking for contact is not a close relative, discretion may be applied on a case-by-case basis – however the default position should be to defer to the wishes of the victim





If restrictions are applied but contact with somebody else via the address/number of the victim is permitted (by the victim) or otherwise required (e.g. child) then establishment must explore possible workarounds with victim so the restriction can be applied.



Flexible approach to extent of any restriction applied (e.g., locally, globally)















Pathway Four – Contact of Concern





‹#›

Communication Restrictions – Documenting Outcomes

To formally document communications restrictions information and decisions, staff must undertake the following tasks in addition to completing the application (Annex 1 – Authorised Communications Controls and Interception Policy Framework Operations Manual) where required by policy.



Update the prisoner's electronic Public Protection file

Open a ‘Non-Contact’ Prison-NOMIS alert 

Write a Prison-NOMIS case note

Details of contact restriction shared with Security Departments, requesting that they update the prisoner’s security file.



For Prison-NOMIS alerts, the dedicated ‘Non-Contact Request’ option should be used with only the name and date of birth of the victim(s) explicitly stated, e.g., “Not to contact JANE SMITH, DOB 01/01/2001”.  For Prison-NOMIS case notes, the dedicated ‘Safeguarding Adults and Children’ case note screen within Digital Prison Services (DPS) must be used to record information and decisions regarding communications restrictions. The OMIC Case Notes Guidance on EQuiP provides further details. The case note must include:



The pathway used to report the non-contact request (see slides 4 – 7)

Date of restriction request/authorisation

Where the formal request is stored



The name, address and contact details of victims can be included on public protection and security files, but should not be detailed on case notes. 


Any complex cases can be discussed at the Interdepartmental Risk Management Meeting (IRMM) and recorded in the 

minutes of that meeting. 





‹#›
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